Huéng dan si dung Transcend Elite
(Windows / Mac)

Transcend

Ellite

1. San pham hé tro

« O cing Di ddng HDD StoreJet
e USB Flash Drive JetFlash
« O cing Di ddng SSD
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2. Yéu cau hé thong

e Windows 11/10/8.1/8/7
e macOS 10.12 hodac mdi hon

Luu y: Ban phai cé6 quyén Quan tri vién dé si dung Transcend Elite.



3.

Bat dau suf dung

Vui léng tai xuéng phan mém Transcend Elite tif trang web cua Transcend:

https://www.transcend-info.com/support/software/transcend-elite

Windows

Cai dat Transcend Elite trén Windows

A WO DN =

© 00 N O O

. Nh&p dup vao tép cai dat .exe dé bat dau qua trinh cai dat.

. Chon ngdn ngir va nhap "OK".

. Nhap "Next" dé tiép tuc.

. Vui 1dng doc ky théa thudn EULA cuia Transcend. Khi hoan tat, nhap "l accept the agreement” dé

tiép tuc, hodc tir chdi dé hay cai dat. Néu ban tir chéi, ban sé khéng thé hoan tat qua trinh cai dat.

. Chon thu muc dich ho&c st dung dudng dan mac dinh Transcend\TranscendElite.

. Ban c6 thé tao 16i tat trén desktop hodc xem lai thong tin cai dat. Nhdp "Install" dé bat dau cai dat.

. Chd qua trinh cai dat hoan tat.

. Vui long cha qué trinh cai d&t Transcend Elite hoan tat.

. Nhap "Launch Transcend Elite" néu ban muén chay Transcend Elite ngay lap tirc. Nhdp "Finish" dé

doéng ung dung.

Su dung Transcend Elite trén Windows

1.
2.

Vui long két néi G cing Di ddng HDD / USB flash drive JetFlash / G citng Di déng SSD véi may tinh.
Khai chay irng dung Transcend Elite. Théng tin 6 dia va dung lugng kha dung sé dugc hién thi.


https://www.transcend-info.com/support/software/transcend-elite

& Transcend” | [Blite Data Management

& SETTINGS © ABOUT @ HELP

C

StoreJet (F:)

My Device

Backup
One Touch Backi o=
ne Touch Backup Transcend (F:) =

— 40%
Restore

— Available space 132.1 GB/ 223.6 GB

Security StoreJet

Disk Lock

Mac

Cai dat va chay Transcend Elite trén macOS

1. Nh&p dup vao tép DMG dé bat dau qua trinh cai dat.

2. Kéo biéu tugng Transcend Elite vao thu muc Applications

3. Két ndi G cirng Di dong HDD / USB flash drive JetFlash / G cirng Di dong SSD véi may tinh.

4. Khéi chay trng dung Transcend Elite. Thong tin 6 dia va dung lugng kha dung sé dugc hién thi.

[ ] Transcend Elite

& transcend’ | [Elite Data Management

My Device 6
Backup
One Touch Backup
[Volumes/Transcend &5 A&
- 2.38%
Restore
Available Space 999.77 GB /1.02 TB
Security TS1TESD310C
Cloud

Disk Lock



4. Sao luu

Tao sao luu mai

1. Vao "Backup" trong menu chinh.
2. D& tao ban sao luu mdi, nhap "New Task".

& Transcend” | [Blite Data Management

{3 SETTINGS D ABOUT @ HELP

Backup
One Touch Backup 0 ﬁ

New Task

Restore

Security

Disk Lock

3. Dat tén cho sao luu cda ban. Trong "Advanced”, ban c6 thé thuc hién cac cau hinh khac nhu thiét
lap lich sao luu.

4. Chon thu muc ngudn hodc tép ngudn dé sao luu. Cac thu muc va tép da chon sé xuat hién trong
danh sach. Néu c6 tép nao nam trong thu muc da chon, chi thu muc d6 dugc hién thi.



Task Name mybackup

E\backup G\

Select folder Destination (14.7 GB)

¥4 Back up immediatel Advanced Cancel Deone
p y

5. Ban da tao thanh céng tac vu sao luu dau tién! Tat ca cac tac vu sao luu ma ban tao sé xuat hién &
phan trén cla cira s6 Backup Task, va chi tiét vé tirng tac vu sé xuét hién & phan dudi.

Tuy chon nang cao

« Sao luu thai gian thuc (Windows): Chon dé ngay Iap tire tao thu muc sao luu chira ban sao luu dau
tién. Sau do, bat cu khi ndo cé tép mai duge thém vao thu muc ngudn, mién 14 Transcend Elite dang
chay, Transcend Elite sé tu déng cap nhat thu muc sao luu ma khéng can ngudi dung thiét 14p lich
trinh tha cong.

o Nén ban sao luu: Nén céc ban sao luu dé tiét kiém dung lugng trén dia.

e M3 hoa dir liéu bang mat khau: Ma hoa cac tép nén bang mat khau.

e Tuy chon lich sao luu:

1. None (méc dinh): Chon tlly chon nay néu ban muén cap nhat tha cong.

2. Daily: Chay sao Iuu theo lich mét lan mét ngay vao thdi diém cu thé. Sir dung ndt mi tén
lén/xuéng dé thay d6i khung thai gian bat dau.

3. Weekly: Chay sao luu theo lich mét lan mét tuan. Chon thdi gian va ngay (hodc cac ngay) trong
tuan ma ban muén sao luu dit liéu.

4. Monthly: Chay sao luu theo lich mét [an mét thang vao cuing thdi diém trong ngay cu thé (hodc
cac ngay).



Advanced
[] Real-time Backup
[7] Backup and Compress.

Mo Security required. \

Setup a Schedule

Scheduled backups can only occur when the
device is connected to a PC with Elite running

Monthly - 11:20 AM [

Danh sach ngoai lé

Tép
Ext *tmp
Ext *.ds_store
Ext *.temp
EndWith ~desktop.ini
EndWith ~hiberfil.sys
EndWith ~pagefile.sys
EndWith ~thumbs.db
EndWith ~swapfile.sys
EndWith ~NTUSER.DAT
EndWith ~ntuser.dat.LOG1
EndWith ~ntuser.dat.LOG2

NameContain [Root]\Windows

NameContain $recycle.bin

15
22
29

16
23
30

13
17
24
31

11
13
25

5 6
12 13
19 20
26 27

Gia tri

7
14
21
23

Cancel ‘ ‘

Done



Tép Gia tri

NameContain \AppData\Roaming\Microsoft\Windows
NameContain \Microsoft\Diagnosis|

NameContain [Root]\ProgramData\Microsoft\Windows\Caches
NameContain config.msi

NameContain MSOCache

NameContain ntuser.dat

NameContain ntuser.ini

NameContain RecycleBin

NameContain recycler

NameContain [Root]\Drivers

NameContain [Root\Temp

NameContain System Volume Information
NameContain [Root]\Documents and Settings

5. One Touch Backup

Thiét bi duoc ho tro

Luu y: One Touch Backup chi hoat dong véi cac O cirng Di dong HDD va & cirng Di dong SSD cua
Transcend c6 nut One Touch Auto-Backup. Cac mau dugc hé trg nhu sau:

o StoreJet 25M3
o StoredJet 25H3
o StoreJet 25A3
o Storedet 35T3
o Storedet 25CK3/25S3*
o ESD SSD 220



o ESD SSD 230
» ESD SSD 270
» ESD SSD 360

Luu y: Can c6 Transcend 2.5" SATA Il SSD va phan mém Elite dé str dung tinh néng nay.

1 Transcend

& Transcend

Bat One Touch Backup

1. Chon thiét bj One-Touch Backup ctia ban trudc.

&) Transcend” | [Elite' Data Management O SErmics. ® ABOUT O HELP

My Device

Step1. Please select your One-Touch Backup device first.

Backup

One Touch Backup

Restore

SJ3 bA3

Security ESD220/ESD230

Cloud

Next

Disk Lock

2. Tao tac vu Backup. / One-Touch Backup cua ban.



&) transcend” | [Elite Data Management

£ SETTINGS (D ABOUT @ HELP
My Device Step2. Please select your One-Touch Backup task.

Backup Task List 9

Backup
Last Backup on 2019-09-26_18-38-33

123123 Viore Details »
One Touch Backup
Restore
Security
Cloud
Disk Lock Back Next

3. Nhan nat One-Touch Backup.

&) Transcend” | [Elite Data Management

£ SETTINGS D ABOUT @ HELP

My Device Step3. Please press the One-Touch Backup button

Backup

SR One-Touch Backup button

Restore

Security

Cloud No response when pressing the button? Please proceed to the Help Page.

Disk Lock Back Skip

4. Ban da hoan tat. Trong tuong lai, khi ban can sao luu, chi can mét 1an nhan vao nit sé bao hiéu cho
Elite bat dau sao luu dif liéu ngay 1ap turc.

Luu y: "One Touch Backup” chi hoat déng khi Elite dang chay.

6. Khoi phuc dii liéu

Khéi phuc tép tu tac vu sao luu.



Khoéi phuc tép

1. Chon "Restore" tir menu chinh.
2. Chon tac vu sao luu dé khéi phuc va nhdp nut "Restore”. Néu ban sao luu duge mé héa, ban can

nhap mat khau dé khéi phuc dit liéu.
3. Nh&p nut "Restore" dé bat dau.

& Transcend” | [Elite Data Management
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Backup Task List

My Device

Last Backup on2019-09-25_15-04-41

My OTB Task e Detals b

One Touch Backup

Restore

Security

Disk Lock

7. Ma héa dif lieu / Giai ma dii liéu

Ngoai chire nang Backup thong thudng, Transcend Elite con ho trg thuét toan ma héa AES 256-bit manh
mé dé cung cap kha nang bao vé tép nhanh chong va dé dang.

Ma hoa dif ligu
1. Vao "Encryption" trong menu chinh.
2. Chon (c4c) tép ban muén bao vé va nhap "Encrypt".
3. Nhap mat khau cho (céc) tép ctia ban va nhap lai mat khau dé xac nhan ma hoa. Cac tép dugec ma

héa sé& c6 phan méd rong tén tép "enc". Vi du, néu tén tép géc 1a "MyDiary", tén tép dugc mé hoa sé 1a
"MyDiary.enc".
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My Device

Backup

Please remember the password you set or the file will not be
decrypted

One Touch Backup

Restore

Decrypt

Security

Cloud

Disk Lock

Néu ban quén mat khau, ban sé khong thé truy cap dif liéu duoc Iuu trii trén 6 dia. Vui
Iong ghi chil hodc nhé mat khau can than.

Giai ma dif liéeu
1. Vao "Decrypt" trong menu chinh.

2. Chon (cac) tép ban muén giai ma. (Tén tép c6 dudi .enc)
3. Nhap mat khau da sir dung khi méa héa.

&) Transcend” | [Elite Data Management

£ SETTINGS D ABOUT @ HELP

My Device

Backup

One Touch Backup

Restore

Cancel | |

Start Decrypt

Security

Cloud

Disk Lock




8. Sao Iuu dam may (Google Drive /
Dropbox / iCloud / OneDrive)

Transcend Elite cho phép ngudi dung sao Iuu Google Drive/Dropbox/iCloud/OneDrive cua ho vao bd nhg
cuc bb.

Sao Iuu Google Drive

1. Nhap GoogleDrive> Bang nhap

&) Transcend” | [Elite Data Management

£ SETTINGS (D ABOUT @ HELP

My Device

Backup

One Touch Backup

& Google Drive

Restore

Google Drive Destination

Security

Cloud

Backup
Disk Lock



G Sign in with Google

Signin
to continue to Transcend Elite

Email or phone

Forgot email?

To continue, Google will share your name, email address,
language preference, and profile picture with Transcend

Elite.
English (United States) « Help Privacy Terms

Exit




Transcend Elite wants to access
your Google Account

q.} storejetcloud@gmail.com

This will allow Transcend Elite to:

L, See, edit, create, and delete all of your Google @
Drive files

L View and manage Google Drive files and folders @
that you have opened or created with this app

Make sure you trust Transcend Elite

You may be sharing sensitive info with this site or app.
Learn about how Transcend Elite will handle your data by
reviewing its terms of service and privacy policies. You can
always see or remove access in your Google Account.

Learn about the risks

Exit

2. Chon duding dan nguén sao luu tr bd nhd dam may va dudng dan dich sao luu cuc bd.

& Transcend” | [Elite Data Management

My Device

Backup

One Touch Ba

Restore

Security

Disk Lock

Please select the source file or folder.

11§0D)0D0oo:ono

£ SETTINGS D ABOUT @ HELP

Name Size Date
01 LiSA - Catch the Moment.m4a 36.6 MB 2019-07-11 14:34:37
Screenshot 20190509-171127 Wi-Fi SD.jpg 903.3 KB 2019-05-09 17:12:39
Screenshot_20190509-171144_Wi-Fi SD.jpg 186.5 KB 2019-05-09 17:12:39
WifiSD v3.1.1.apk 11.7 MB 2019-05-07 14:10:54
IMG_0287.MOV 12 MB 2019-04-11 15:10:59
0P5A5212.jpg 2.5MB 2019-02-12 16:42:42

Select All ‘ Deselect All

Cancel ‘

OK

Backup



3. Nhap Start dé bat dau sao luu cac tép Google Drive cla ban.

Sao luu Dropbox

1. Nhé&p Dropbox > Ding nhap

&) Transcend” | [Elite' Data Management

{1 SETTINGS D ABOUT @ HELP

My Device

Backup

One Touch Backup

23 Dropbox

Restore

Dropbox Destination

Security

Cloud

Disk Lock

Backup



Sign in to Dropbox to link with Transcend Elite

Email

Password

‘ Exit

2. Chon duding dan nguén sao luu tr bd nhé dam may va dudng dan dich sao luu cuc bd.

& Transcend” | [Elite Data Management

My Device

Backup

One Touch Ba

Restore

Security

Disk Lock

Please select the source file or folder.

£ SETTINGS D ABOUT @ HELP

Name Size Date

1 Screenshots and screencast for StorejetCloud
] shareTest

| Ttranscend , EEBER®K

HEIC in Apps

NAS install

| KNOPPIX_V8.2-2018-05-10-EN

O
O
a
O
O
O
a

1123

Select All ‘ Deselect All

Cancel ‘

oK |

Backup



3. Nhap Start dé bat dau sao luu cac tép Dropbox cua ban.

Sao Iuu iCloud (Windows)

1. Nhép iCloud > Dang nhap

& transcend” | [Elite Data Management

£} SETTINGS (D ABOUT @ HELP

My Device

Backup

One Touch Backup

Restore

Security

Cloud

My Device

Backup

One Touch Ba

ICloud

Security

The best place for all your
photos, files, notes, mail, and

Exit

2. Chon duding dan nguén sao luu tr bd nhd dam may va dudng dan dich sao luu cuc bé.



& transcend’ | [Elite Data Management

My Device Please select the source file or folder.

Backup [ 2 Wwifisd|"jpg
(] Downloads
0O = FW Update.zip
l_] =
0O MOZE
l_] =
[l test
| Select All | | Deselect All

Disk Lock

Name

LockSuccess_Preview.png

MOZE_3.0_2020-08-06_11_37_39.zip

155282

Date

2021/4/19 £5 09:24:44

2025/7/25 £5 01:58:59

2021/3/23 £5 03:14:05

2020/12/9 E£5 06:26:34

Cancel | | OK |

| Od

£ SETTINGS D ABOUT @ HELP

Eif @

ckup

3. Nhap Backup dé bat dau sao luu cac tép iCloud cla ban.

Sao luu OneDrive

1. Nh&p OneDrive > Ding nhap

&) Transcend” | [Elite Data Management

My Device

Backup

One Touch Backup

Restore

Security

Cloud

Disk Lock

O SETTINGS (D ABOUT (@ HELP

@ OneDrive

OneDrive

Destination

Backup




' R . x
21gn 1N o Your account

= Microsoft
Sign in

Email, phone, or Skype

Mo account? Create one!

Can't access your account?

Back

Qh Sign-in options

Terms of use  Privacy & cookies




Let this app access your info? bt

Br Microsoft

storejetcloud@gmail.com

Let this app access your info?
Transcend Information, Inc. £

Transcend Elite needs your permission to:
+ Open OneDrive files
* View your basic profile

+ Maintain access to data you have given Transcend
Elite access to

Accepting these permissions means that you allow this app to use your
data as specified in their terms of service and privacy statement. You can
change these permissions at https:y//microsoft.com/consent, Show details

Mo Yes

Terms of Use  Privacy & Cookies

2. Chon dudng dan ngudn sao luu tir bd nhé dam may va dudng dan dich sao luu cuc bd.



& transcend” | [Elite Data Management
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My Device Please select the source file or folder.
Name Size Date

Backup 0 Apps 198.4MB  2021-10-28 09:01:14

0O £ =k 0B 2021-09-01 14:42:41
One Touch Ba | = 0B 2021-09-01 14:42:41

[0 £ S#EcEse 14GB 2021-10-18 15:35:45

[ 2 x#Hldox 11.1KB 2021-10-22 11:43:20

[] = e85 OneDrive.pdf 1.1 MB 2021-09-01 17:24:33 m
Security

| Select All | | Deselect All

o]

| sackup

Disk Lock

3. Nhap Start dé bat dau sao luu cac tép OneDrive cua ban.

9. Khoa va mé khoa o dia

Pugc thiét ké dac biét cho G ciing Di ddng HDD va SSD cudia Transcend, Transcend Elite ¢6 tinh nang
Security dé bao vé t6t han dir liéu nhay cdm dugc luu trir trén & dia trang thai rén.

Windows / Android

/5 uLuvu vu

« Danh cho O citng Di déng HDD va SSD
« Tinh ndng nay chi hoat dong véi cac G cirng Di dong HDD va SSD sau. (Khéng hé trg giao
dién USB2.0)

Thiét bi duogc hé tro

ESD220
ESD230
ESD240
ESD250



» ESD260/ESD265

o« ESD270

« ESD300

o ESD310 (FW:W0629)

o ESD320A

» ESD330C

» ESD350 (FW:190815_81_10_06)

» ESD360

o ESD370

» ESD380 (FW:W0629)

 ESD410C

o ESD420

o Storedet 25M /25H / 25A / 25C3

» StoreJet 25CK3 + Transcend SSD230S / SSD250N / SSD370S / SSD220S / SSD220Q / SSD225S
o StoreJet 25S3 + Transcend SSD230S / SSD250N / SSD370S / SSD220S / SSD220Q / SSD225S
o StoredJet 35T3

MAC

/9 "Luu v"

« Danh cho & cting G cirng Di déng SSD
¢ Yéu cau macOS 13 trglén

Thiét bi duoc hé tro

o ESD240C

o ESD260C

o ESD265C

o ESD270C

o ESD300C/P/S

» ESD310 (FW:W0629)
o ESD320A

» ESD330C

o ESD360C

» ESD370C

» ESD380C (FW:W0629)



 ESD410C
o ESD420C/G

Khoa 6 dia

1. Vao "Disk Lock" trong menu chinh.
2. Chon dia ban muén khoa.

&) Transcend* | [Eliite Data Management

O SETTINGS © ABOUT @ HELP

Please select a device (

Backup

One Touch Backup

Restore

Security

(1)
TS480GESD240C

Disk Lock

|
3. Nhap mat khau gém 4-16 ky tu khéng cé khoang trdng. Nhap lai mat khdu dé xac nhan.

4. Nhap "Lock" dé hoan tat.

"Canh bao"

 Transcend sé khéng ghi lai mat khdu cdia ban. Ban nén ghi chi hodc nhd mat khdu can than.

o Luuy rdng néu ban quén mat khau, ban sé khong thé truy cap dir liéu dugc Iuu trir trén & dia.

o Méc du ban cé thé vé hiéu héa "Disk Lock" bang "Security Erase Tool" d& str dung lai thiét bi
nay, hay luu y rang viéc 1am nay sé xda vinh vién tat ca dit liéu khai thiét b.

 Trong moi trudng hop, Transcend sé khéng chiu trach nhiém vé bat ky dit liéu khéng kha
dung hoac bi xda do cac trudng hgp néu trén.

M& khoa 6 dia

1. Chon 6 dia ma ban da khéa trudc do.
2. Nhap mat khau ctia ban. Sau dé nhap "Unlock Disk".



®Transcend” ‘ Iite. Data Management © seTIiNGs @ ABOUT @ HELP

<

Enter the password to unlock the disk.

My Device

Backup

One Touch Backup _| Login Google account to unlock your disk.
LIl ]]

Restore —
— ﬂ\ 4~16 Characters with no space
S
[1 Remove password

Security (Lock)
StoreJet

Forget Password?

Cloud

Unlock with:| & Google Unlock

Disk Lock

Khéa/Mé khoda bang xac thuc Google

llLuu yll

 Chi hé trg Windows / Android

1. Néu ban cé tai khoan Google, dang nhap dé lién két mat khdu cé thé tranh bi khoa khi ban quén mat
khau.

& Transcena’ | [Elite' Data Management & cermcs. ® abour O weLr

=

Enter a password to lock the disk.

My Device

Backup
Once password is set, you can only open the drive via
Elite.

One Touch Backup
| LIl ]]
Restore seee

——
— ﬁ Matched passwords
S
(N:)

Security .
TS250GESD270C No more than 100 words. The password hint will be stored on the
computer.
Cloud
Lock with:| &G Google Lock

Disk Lock



G sign in with Google

[ rranscena |
[Blite
Sign in

to continue to Transcend Elite

Email or phone

Forgot email?

To continue, Google will share your name, email address,
language preference, and profile picture with Transcend
Elite. Before using this app, you can review Transcend
Elite’s privacy policy and terms of service.

Create account Next

2. Dia sé dugc khda sau khi lién két mat khau.
3. Ban ¢6 thé dang nhép tai khoan Google dé md khoa dia.



& transcend” | [Elite Data Management
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My Device G
Enter the password to unlock the disk.

Backup

One Touch Backup _| Login Google account to unlock your disk.

Restore —
— ﬂ\ 4~16 Characters with no space
S
[1 Remove password

Security (Lock)
StoreJet

Forget Password?

Cloud

Unlock with:| & Google Unlock

Disk Lock
4. Dang nhap tai khoan Google dé hay lién két mat khau ciing sé x6a mat khau thiét bi.

& 1ranscend” | [Elite' Data Management
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My Device e
Remove password

Backup

One Touch Backup Unbinding your Google account will also remove the device
password.

Restore

4~16 Characters with no space

Security (J2)
StoreJet

Cloud

Unbind with: | & Google Remove password

Disk Lock

Néu ban quén mat khau

Néu ban quén mat khau, vui long sir dung Security Erase Tool dé x6a dia va méat khau. Tai xuéng
Security Erase Tool tir trang web cua Transcend tai: https://tw.transcend-info.com/Software/1916

"Canh bao"

o Security Erase Tool cling sé x6a tat ca tép khdi 6 dia. Phan mém nay chi hoat dong véi cac O
cuing Di dong SSDESD220/230/240/250/260/270/300/310/350/370/380 da dugc bao vé
bang mat khau / StoreJet 25M/25H/25A/25C3/35T3.


https://tw.transcend-info.com/Software/1916

1. Doc ky hudng dan. Nhap "l agree" c6 nghia la ban chap nhan tat ca dit liéu sé bi xéa khoi & dia.
2. Nhap "Erase". T4t ca dit liéu dugc Iuu trit trén & dia va mat khau sé bi xoa.
3. Vui long thao thiét bi sau khi qua trinh hoan tat.

10. SU dung mat khau mét lan

Tinh nang nay hé trg cac san phdm dong ESD cuia Transcend va c6 thé hd trg mé khoa néu ban quén
mat khau.

Thiét bi dugc hé tro

o ESD265C
» ESD270C
» ESD300

» ESD310

o ESD320A
o ESD330C
o ESD360C
» ESD380C
 ESD410C
o ESD420

Lién két thiét bi qua Email

1. Nhap dia chi email c6 thé nhan dugc email. Email nay sé dugc sir dung dé dang ky va hé thong sé
glri email xac minh dén dia chi nay.



& transcend” | [Elite Data Management

My Device

Backup

One Touch Backup

Security

Cloud

Disk Lock

£ SETTINGS D ABOUT @ HELP

Please sign up your email. It can assist in unlocking if you forget
password.

Elite OTP Code .
______ Please enter your email address

Skip sign up

2.Vao Flép_thu‘ email ctia ban dé Iay email ddng ky chira mat khdu mét 1an gém 6 chir sé.

II!'I‘I'.III E' I

Ellite

eceived a request to bind your Transcend

aevice associated with your Email on Disk Lock
setting. To ensure the security of your device

and account, we're sending you a one-time

pa

ssword (OTP) that you'll need to enter it

during the setup process.

This code will expire after 5 minutes.

995965

3. Nhap mat khau mét 1an trén man hinh dé hoan tat dang ky.



& transcend” | [Elite Data Management
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My O
Backup

One Touch Backup Enter validation code

Elite OTP Code

Restore

Security

Cloud

Skip sign up

Disk Lock

4. Sau khi hoan tat dang ky, ban sé& nhan dugc email xac nhan thanh cong.

You're all set.
The following Email is already bound to
ESDA10C for Disk Lock use.

M& khéa bang mat khau mét lan

Luu y: Tinh ndng nay yéu cau dang ky email tai thdi diém khoa.



1. Trén man hinh mé khoa, chon "Forgot Password." Hé théng sé guri email xac minh dén dia chi email
da su dung khi dang ky.
2. Vao hép thu email ctia ban dé 1ay email x4c minh chira mat khdu mét lan gém 6 chir sé.

Ellite

We received a request to find your Transcend
device Disk Lock password with your Email. To
ensure the security of your device and account,
we're sending you a one-time passwora (OTP)
that you'll need to enter it during the setup
process.

This code will expire after 5 minutes.

268772

3. Nhap mat khau mét 1an trén man hinh dé hoan tat ma khoéa.
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O SETTINGS (D ABOUT (@ HELP

My Device G
Proceed with disk unlocking

Backup

Please enter the verification code
One Touch Backup

Elite OTP Code

Restore
Security

Cloud

Disk Lock

Huay lien két Email
Luu y : Chirc ndng nay yéu cau xac thuc bang mat khau dé thuc hién.

1. Chon 'Remove Password' trén man hinh ma khéa.

& Transcend” | [Blite' Data Management

£ SETTINGS (D ABOUT @ HELP

My Device e
Enter the password to unlock the disk.

Backup

One Touch Backup

4~16 Characters with no space

d\ Rermove password

Restore
Password hint »
S (Lock)
S )
] TS1TESD410C Felp
Cloud
Forget Password? Unlock

Disk Lock

2. Trén man hinh, nhap mat khau va nhan Unlock. Mat khdu sé dugc g& bé va lién két email sé dugc
hay.
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My Device

Backup

One Touch Backup

Restore

Security

Cloud

Disk Lock

O SETTINGS (D ABOUT (@ HELP

<

Enter the password to unlock the disk.

4~16 Characters with no space
d\ Remove password
Password hint »
(Lock)
Help
TS1TESD410C
Forget Password? Unlock

11. Cai dat

Pé thay doi ngoén ngil hoac quan ly cac cai dat phan mém khac, nhap "Settings" & goc trén

bén phai.

Cai dat

Language

Minimize on

startup

Show event
log

Reset to
default

Chon ngén ngir t&r menu tha xudng. Piéu nay sé thay déi ngén ngr giao dién ngudi
dung cua Elite.

Tuy chon nay sé cho phép Elite chay trong nén khi ban mé chuong trinh thay vi
hién thi. Chung t6i khuyén nghi gitr Elite chay dé n6 cé thé thuc hién cac tac vu sao
luu theo lich.

Ban c6 thé xem ban ghi hoat déng Transcend Elite trong event log.

Tuy chon nay sé x6a tat ca cac tac vu sao luu ma ban d& tao va dat lai Transcend
Elite vé cai dat mac dinh.



12. Cau hoi thuong gap
Tai sao t6i khong thé sui dung chifc nang disk lock ngay ca sau khi thiét bi
ESD310C/ESD380C dugc cam vao?

Hién tai, cac thiét bi ESD310C/ESD380C chi hd trg Firmware W0629 va cac phién ban mai hon. Vui long
tham khdo lién két bén dudi dé tai xudng firmware cap nhéat. (Yéu cau hé théng: Windows 11 /10/7)
https://tw.transcend-info.com/Software/2082

Elite khéng khéi dong khi t6i nhap dup vao biéu tuong caa né. Co6 van dé
gi?

Pam bao thiét bi ctia ban dugce két néi dung cach véi may tinh. Phdn mém Transcend Elite chi hoat dong
trong Mac OS X 10.12 hoac mdi han, hoac Windows 11/10/8.1/8/7.

Tai sao viéc sao Iuu theo lich cta tdi khéng dién ra?

Pé sao Iuu theo lich chay dung cach, tat ca 6 cirng va tat ca may tinh chira 6 cing lién quan dén Backup
Task da 1én lich phai dugc két ndi va bat ngudn trong thdi gian sao luu theo lich. Ngoai ra, néu 6 dia dich
sao luu hét dung lugng Iuu trit, viéc sao luu theo lich sé khéng dién ra.

Tai sao One Touch auto-backup khéng hoat déng?

Vui ldng bat chirc ndng One-Touch Backup trong Elite bang cach chi dinh tac vu One-Touch Backup. Chi
céc thiét bi luu trit ngoai Transcend cé nit One-Touch Auto Backup méi cung cdp chirc nang nay.

Thong bao 16i xuat hién khi téi khoi phuc tép.

Théng bao nay thudng cé nghia la ban da di chuyén, d6i tén hodc x6a mét s6 8 dia/thu muc/tép nguén
hoac dich lién quan dén Backup Task.

Mot so tép duoc chi dinh trong Backup Task khdng duoc sao Iuu.

Kiém tra d& dam bao tép hoac thu muc nguén 1a chinh x&c va khéng c6 18i nao xay ra trong qué trinh sao
luu.

T6i c6 thé si dung Transcend Elite vgi 6 ciing c6 dinh dang tép NTFS
khéng?

Néu thiét bj luu trir ciia ban duge dinh dang thanh dinh dang tép NTFS, thi Mac OS X chi cé thé doc dr
liéu duge luu trr trén dé. PE sir dung tat ca cac chirc nang cua Transcend Elite, ban nén sir dung cac


https://tw.transcend-info.com/Software/2082

dinh dang tép FAT, FAT32, exFAT hoac HSF+ tuong thich véi Mac OS X.

Tai sao t6i khong thé su dung chilc nang disk lock ngay ca sau khi thiét bi
ESD350C duoc cam vao?

Hién tai, cac thiét bi ESD350C chi hd trg Firmware 190815 81 10_06 va c4c phién ban mai hon.
Vui ldng tham khao lién két bén dudi dé tai xudng firmware cap nhat.
https://tw.transcend-info.com/Software/1940

Tai sao khong thé tai xuéng cac tép iCloud?

Tép ban da chon co thé da dugc tai Ién théng qua mét (ing dung cu thé, dugc thiét lap dé chi truy cap
dugc théng qua ing dung dé; va do do6 Transcend Elite sé khéng thé tai xudng no.

"Trg giup thém"
Néu ban khong thé tim thdy cau tra 16 cho van dé ctia minh trong hudng dan nay va gap kho khan
véi phan mém Transcend Elite hodc O ciing Di dong HDD, O citng Di déng SSD, USB flash drive

JetFlash cua Transcend, vui ldng truy cip trang web H6 trg Ky thut ctia chiing téi tai
http://www.transcend-info.com/Support/contact_form

13. Chinh sach bao mat

e Chinh sach bao méat
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